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To become “The Most Trusted Bank” to the
customers,totheemployees, tothe stakeholders
and to the regulators through the process
of continuous innovation and improvement,
strong corporate governance and professional
work culture.
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1D Mission fiwm

Our Mission is to offer safety of deposits &
render best services to the customers, build
the best place to work with, provide best &
perpetual returns to the stakeholders with the
strict compliance to the regulations.
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ID objectivessivrs

» Provide excellence in customer service by
proactive approach.

+ Sellfinancial products that are competitively
priced.

» Continue business in an ethical, transparent
and responsible manner, becoming the role
model of corporate governance.

+ Deliver strong financial and operational
efficiency by implementing cutting edge
technology.

+ Continuously improve the asset quality to
obtain sustainable returns.

* Apply cost effective approach to reduce
operational expenses.

» Adopt professional approach in effectively
managing financial as well as non-financial
risks.

* Build a Centre for
performing employees.

career growth to

* Maximize profitability by working under the
guideline of regulators and internal policies/
guideline.
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| 2 Corporate Values IRTT AEY

+ Customer Centric
» Respecting all forms of diversity

+ Committing towards high level of ethics,
governance and professionalism

» Focusing towards innovation

+ Being accountable for all our actions
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Training Details of 3rd Quarter, Fiscal Year 2081/82

SN Training/Seminar/Cpnferences Date (From) Date (To) P:‘::i‘:: ?:;::s

1 Comprehensive Course on Credit Management 2081/11/02 2081/11/03 24

2 Challenges in Managing NPAs: Current Trends & Way Forward | 2081/10/13 2081/10/13 2

3 Legal Conference under the Joint Auspices of High Court Bar | 2081/10/14 2081/10/14 5
Association Patan & DBAN

4 Management Development Program- The Right Mindset & 2081/10/25 2081/10/27 3
Communication

5 Comprehensive Course on Credit Management 2081/11/02 2081/1/07 33

6 Power BI 2081/10/27 2081/11/07 1

7 Sales, Marketing & Negotiation Skill Enhancement 2081/11/07 2081/11/07 19

8 Cyber Security in the Digital Economy: Defend, Protect & 2081/11/08 2081/11/08 1
Innovate

9 Use of Al in Banking & Role of Al in Digital Transformation 2081/11/02 2081/11/03 2

10 Using Al for performance enhancement & data driven decision | 2081/11/15 2081/11/16 2
making for HR

1 Comprehensive Course on Credit Management 2081/10/26 2081/10/26 45

12 Leadership & Vision Alignment & Customer Service Experience | 2081/12/01 2081/12/02 40

13 Leadership, Mindfulness & Team Building 2081/11/15 2081/11/16 148

14 Digital Banking & Cyber Fraud Conference 2081/11/21 2081/1/21 1

15 Working Capital Management & Regulatory Guidelines 2081/12/08 2081/12/09 1

16 Working Capital Management & Regulatory Guidelines 2081/11/23 2081/1/24 1

17 Credit Risk Mitigation & NPA Recovery 2081/11/27 2081/11/28 1

18 Credit Risk Mitigation & NPA Recovery 2081/11/24 2081/1/25 1

19 Digital Leadership & Fintech Transformation 2081/12/02 2081/12/10 2

20 HR Meet- 2025 2081/12/13 2081/12/14 6

Total 338

.

R0¢2/ 2R/ 02 3@ 02/ 2R/ 2R UHT UIETHT TRATTSTA Roc¢?/Ro/R% HI “Comprehensive Course on

“Leadership and Vision Alignment & Customer Service Credit Management” NI ERS U LR IR IR S
Excellence” ITHeh ST=iid STRATSIA ATICTH HTAHH

Roc¢?/%R/0R HI “Customer Service Experiance”  Roc<?/22%/ovHI”Sales,Marketingand Negotiation
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Particulars

Dee International

Address

Biratnagar, Morang

Discount on

For all kinds of Electronic
Home Appliances

Discount up to

15%

Manakamana Darshan

Kurintar,Manakamana

Purchase of Cablecar ticket

10%

Annapurna Cable Car Ltd

Sedi, Pokhara Nepal

Purchase of Cable Car Tickets

15%

Monthly Saving Account Opening Target Acheivers

Third Quarter Fiscal Year 2081/82

Magh 2081 Falgun 2081

Chaitra 2081

Monthly Loan Target Achivers

DAMAULI BIRTAMOD PALUNG BETHARI
PRASAUNI MAHILWAR(LBN) SHREEPUR(BRG) CHIPLEDHUNGA
KHADICHOUR | | CHANDRAUTA RUPANI (PKR)
RAJAPUR RAJAPUR PRASAUNI SISUWA
RUKUM TULSIPUR MANIGRAM MAHILWAR(LBN)
MANGALSEN BICHBAZAR(DHD) DHALKEBAR THUTIPIPAL
PRASAUNI BIJAYPUR(PKR) SURKHET
GONGABU BHAIRAWA SANFEBAGAR
RUKUM CHANDRAUTA RUKUM
SURKHET GONGABU PIPALLA
PALUNG RAJAPUR BANSGADHI
PARASI LALBANDI
BASUNDHARA MARTADI-BAJURA
BRANC

Third Quarter, Fiscal Year 2081/82

Magh 2081

Falgun 2081

Bhatbhateni Lamahi Bhatbhateni Bhairawa
Dallu Shankhamul Dallu Bhatbhateni
Durbar Margh || Tandi- Durbar Margh Dallu
Gongabu Ratnanagar Gongabu Dhalkebar
Jhamsikhel Thutepipal Kalimati Durbar Margh
Branch Lamabhi Gongabu
Kalimati Kalimati

Chaitra 2081

Lahan

Lamabhi

Nayabazar (PKR)

Thutepipal
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Mahalaxmi Bikas Bank Ltd.
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2nd Floor Annapurna Arcade Il
Durbarmarg, Kathmandu, Nepal

Phone No.: +977-01-5368719, 5368720
Toll Free No.: 16600115015

Email: info@mahalaxmibank.com.np
Website: www.mahalaxmibank.com
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